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LATE COLLECTION FORM
(Please send back with your booking forms)

Dear Client

During the summer our Cattery is often fully booked.  When an owner is delayed from returning it can cause difficulties as another cat may be booked into that chalet the following day.  

First of all please make arrangements for a friend or relative to collect your cat and look after it until your return if you are delayed. 

If this is not possible and another cat is booked into the chalet your cat has been occupying, we may have to transfer your cat to an isolation chalet.  These are not ideal solutions.  Obviously your cat’s welfare is our primary concern and we will make the best possible arrangements for its care.

To assist us with any arrangements we may have to make regarding the above we would ask you to provide and agree the following information.  In any event we will keep you (or your contact) fully informed of the situation.  The person to contact to collect my cat should I be delayed or should the cattery become uninhabitable is given below.

Emergency Contact Details

NAME   ______________________________________________________________________________________ 

ADDRESS ____________________________________________________________________________________

 ______________________________________________________________________________________________

______________________________________________________________________________________________

TELEPHONE NUMBER _____________________________________________________

MOBILE NUMBER   ________________________________________________________

EMAIL ADDRESS   _________________________________________________________

I am happy for you to hand over my cat to this contact.
If my cat is kept for longer than the agreed booking time, I agree to pay for the extra nights.

I understand that my cat may not be in the chalet to which it was originally assigned.

I will keep the Cattery informed of any expected delays.


SIGNED ___________________________________________      DATE ____________________________
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Owner Jacqui Schafer, Manager Lucy Seager-Smith
Convivial Cats Springwell Cattery, Springwell Lane, Rickmansworth, Hertfordshire, WD3 8UR
01923 578500 
Email – springwellcattery@yahoo.com  Website – www.convivialcats.com  Facebook – www.facebook.com/groups/359321092956094
The Animal Welfare (Licensing of Activities Involving Animals) (England) Regulations 2018  Licence Number 026016/1 Holder Jacquelyn Schafer
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